
“The challenge of delivering 
patient-centered care to 

complex patient populations is 

to provide the right care for the 

right person at the right time.”      
- Dr. Elizabeth A Bayliss

Food for Thought…



Though a complex study can make managing a complex 
patient more challenging, a complex patient is inherently 

different from a complex study.

 –

What factors do you think make a 
patient “complex”?

The Complexity Conundrum



Factors Impacting Patient Complexity

Psychological 

& Emotional 

Social

Medical 

A multitude of factors can 

contribute to patient 

complexity!

Let’s dig into them!



Includes factors such as - 

Medical Complexity

Disease Under Study Pre-Existing Comorbidities

Concomitant Medications



Includes factors such as - 

Social Complexity

Health Literacy Financial Barriers

Access to Care Cultural Factors



Includes factors such as - 

Psychological & Emotional Complexity

Stigma

Shame

Mental Health Impact



- What factors related to patient 
complexity do you encounter the 

most?  

- Which factors do you feel create 
the biggest challenge when caring 

for a patient?  Why?

Your Turn! 



What Can We Do?

Engage the patient!

 –

What are some tools/methods that you 
have used to engage your patients?



What Can We Do?

Connect the patient with local and national resources!

 –

What are some resources that you have 
shared with your patients to help mitigate 

one or more of their complex needs?



Helpful Resources for Patients

• American Cancer Society

• Cancer Financial Assistance Coalition Database

• Find Help

• Fund Finder

• Triage Cancer

Are there others that you would add to the 

list?

https://www.cancer.org/support-programs-and-services.html?gad_source=1&gad_campaignid=23029063632&gbraid=0AAAAAD3wgKBXuPRuSA8mVvUf0t8jljVSB&gclid=Cj0KCQiAhaHMBhD2ARIsAPAU_D7lGk9kduWWKY3LtJk5R8uwzzE07jrYtCk5JGUqwqJJNz5msqtx9dsaAv4AEALw_wcB
https://www.cancerfac.org/
https://www.findhelp.org/
https://www.findhelp.org/
https://triagecancer.org/navigating-finances
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