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The information provided below is intended for NRG trials using Visiontree Optimal Care 
(VTOC) for electronic patient access for Patient Reported Outcomes data collection. 
Individuals participating in clinical trials will be referred to as “participants” in this 
document. This document reflects the chronological order of the steps that can be taken to 
access the Visiontree questionnaires in case a participant is experiencing difficulty. 

Note:  Emailed Login Card links expire 168 hours (7 days) after being sent to the participant, 
so the actions to be taken differ depending on whether the 168 hours has elapsed or not. 

1. Has the site registered the participant in the Visiontree system? 
a. No. This needs to be done before continuing. 
b. Yes. Please move on to the next item. 

 

2. Did the participant receive the Login Card email (at the email address provided by 
the participant)? The emails will be sent from “Visiontree Optimal Care.”  The 
subject line of the email would be “Your Login Card from [sitename].” 

 

a. Yes, and the login card email was sent within the last 168 hours (7 days). 
The participant should click on the 
link contained in the email and use 
the password from the email along 
with their initials for the first login. 
(Complete fields in orange box then 
hit SIGN IN button.)  

 

b. Yes, but the email was sent more 
than 168 hours (7 days) ago. The 
participant should click on the link in 
the email and then select, “Forgot 
Password?” instead of signing in.  
(The participant should go directly to the Forgot Password link in the red 
oval.) 

 

c. No. If it is not in their junk folder then the participant needs to contact the 
site to resend a fresh login card. Then use #2a or #2b above as appropriate. 



Patient Access to Visiontree (VTOC) - Troubleshooting Guide for NRG Trials 

 

12 June 2025 v1.0  
    2 

3. Did the participant login to Visiontree Optimal Care (VTOC) for the first time after 
receiving the login card?  

a. No. See #2 above. 
b. Yes. They can now access their questionnaires in one of three ways: 

i. Go to https://rtog.optimalcare.com/patient and log in with initials and 
password, or 

ii. Click on the link in the reminder email and enter their initials, or 
iii. The site can send a Fasttrack email link to the participant who can 

then click on it and enter their initials. 

 

4. Once logged in, are forms (questionnaires) available? 
a. Yes. If there are forms available, the participant should click on the name of 

each form to complete it. After completing each form, they must hit the 
SUBMIT button at the end to submit their responses to the database. 
Otherwise, NRG will not receive their data. The participant should then click 
on another form and complete it until all of the forms have been submitted. 

b. Yes. If there are no forms available, then there is nothing to complete at this 
time. This will occur when the participant completes baseline forms on 
paper and the next assessment window has not yet opened. IF the 
participant has opted in to the Visiontree emails they will receive an email 
(when the next assessment time has begun. If they do not opt in to the 
emails, they will not receive a notification when the next forms are 
available. Note: Visiontree will only email about a trial for which the 
participant is registered. They will not send marketing or spam emails. 

 

5. Has the participant logged into Visiontree Optimal Care previously? 
a. No. See #3 above. 
b. Yes, but there are no forms available now. See #4b above. 
c. Yes, and there are forms available for completion. See #4a above.  

---------------------------------------------------------------------------- 

All emails are sent from Visiontree Optimal Care. The actual email address could be: 

 new_patient_support@optimalcare.com or  fasttrack@optimalcare.com  

If the participant is logged directly into their portal (not using a Fasttrack or email link) 
and they have active forms, they will be able to see a due date for their forms. This is the 
last date they may complete forms for that assessment. 
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